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Activating your campus account or resetting password

1. Click the link https://myaccount.hkust-gz.edu.cn/resetpwd and enter your Account.

Your account is the string that goes before “@connect.hkust-gz.edu.cn”

& FEHBERE M)

W

New password setting

* Account

¥gaokao014

THE HONG KOMNG UNIVERSITY OF SCIENCE
AND TECHNOLOGY (GUANGZHOU)

FEAME NS | TE=ZafEE
2

Enter the account here, no
email suffix required

M b
o Click Next

Click Next.

2. You can verify your identity through Personal Email or Personal Phone.

Select Personal Email, and enter your full
email address under Confirm Email.

HEBEXRPE (MM
THE HONG KONG UNIVERSITY OF SCIENCE
AND TECHNOLOGY (GUANGIHOU)

New password setting

* Account PPN L _
EILR RS | BT
¥gaokao014 $EIBIEATES
/ Set up a security
Please select contact type to accept veriFcode: Ver'f_'{f-"t'c'”_ (.?I'ﬂd.ﬂ here to
receive verification codes
I ©  Personal Email; n==n@hiusl-gz edu |

Personal Phone Number: 1592668
BRSNS RARE TN
47 Enter the security email again
for secondary-confirmation

Confirm Email

I n=x
Back to Prev

A AR R R
Click to send verification code to secure email

n@hkust-gz edu.cn| |

Click Send Verification Code.

Select Personal Phone, and enter your
phone number under Confirm Phone.
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New password setting
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FiltigBBII=EFENSE . B
Please select contact type to accept verlty code: “-L0 03 b

TS
Personal Email: n******ng@hkust-gz #u cn Set the verification security
- phone number here to
| © Personal Phone Numbx | receive the verification code
Confirm Phone BN FRFNSE RS

4% Enter the security phone number
again for secondary confirmation

Back to Prev

Send verify code

1508 2668 |

o SEBERERHEET
Click to send the verification code to the
security phone

3. Enter your password twice under Password and Password Confirmation.
4. Afterreceiving the code in email or phone message, please enter the code you
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received in Verification Code.
Click Reset My Password.

e FHEBEAKRZEM
Ll u THE HONG KONG UNIVERSITY OF SCIENCE
AND TECHNOLOGY (GUANGZHOU)

New password setting

* Account
xgackao014
TN EiR SRS
* Password P Enter the new password you want
to set here
BRI\ SIZ BN
* Password confirmation / Reconfirm the new password to be
set
* Verification code TR A GEIES
/ Enter the verification code here
482659

| Reset My Password

~  ROE=RITER

Click to reset my password

5. If you can see this message, it means that your account has been successfully activated or
your password has been successfully reset.

e FEHMBAE(TM)
ll JJ THE HONG KONG UNIVERSITY OF SCIENCE
AND TECHNOLOGY (GUANGZHOU)

Password Reset Successed

FESEATE  XEEZAE SRR RG TR ERE R
After successfully resetting the password, close this page and re-enter the
school website or system to log in with the new password

Close this page and now you are ready to log into the school websites or systems.
Installing and Activating Office (Microsoft 365)

Note that the university subscription includes the following apps: Word, Excel, PowerPoint,
Outlook, OneNote, Publisher, Access, Teams.
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If you are a Windows user

1. Go to www.office.com and Sign in with your activated campus account (with
“@connect.hkust-gz.edu.cn”) and password.

2. Click on Install and more at the top right corner. Choose Install Microsoft 365 apps.

Microsoft 365 L Search (@) ® & ?
Home
@ Welcome to Microsoft 365 Install and more -
i § | Install Microsoft 365 apps
e et = Install Word, Excel, PowerPoint, and more.
& Recommended »

Explore your Apps

On the next page, click on Install Office. A file OfficeSetup.exe will be downloaded.

<
{RY My account ¥ Office apps & devices B3 subscriptions
You can install Office on up to 5 PCs or Macs, 5 tablets, Verify what products and licenses you have
= Subscriptions and 5 smartphones.
Qq Security & privacy Install Office
El App permissions [ View apps & devices View subscriptions

3. Run the installation executable OfficeSetup.exe and the installation will be completed
automatically.

4. You will be prompted to Sign in when you open an Office app for the first time. Click on
Sign in.

=- Microsoft ®

Sign in to get started with Word

+ Use your work, school, or personal Microsoft account information m a m o

.~ Create and collaborate with Word, Excel, PowerPoint, and Outlook

+ Save and share documents across devices with OneDrive cloud

D S >
)
Sign in or create account | have a product key

Close Word
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5. Enter your campus email address and click on Next.

B® Microsoft

Activate Office

Email, phone, or Skype

Enter a product key instead

No account? Create one!

©2024 Microsoft  Privacy statement

Enter your password and click on Next.

6. Microsoft 365 Apps for enterprise will be selected automatically as it is the only option.

B® Microsoft
WIS, om o @hkust-gz.edu.cn
Enter password

Password

Forgot my password

You should see a final page where your account info and the subscribed apps are
displayed. It means that your Microsoft 365 activation is complete.

Account

User Information

_ W 1@hkust-gz.edu.cn
Charelhot
About me

Sign out
Switch account

Account Privacy

| Manage Settings

Product Information

BY Microsoft

Subscription Product for wengquanwu®@hkust-gz.edu.cn
Microsoft 365 Apps for enterprise
This product contains

ddocaTaS

Manage Account | | Switch License | | Update License
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If you are a Mac user

1. Search for Microsoft 365 in your App store, Click on GET and the installation will
complete automatically.

[ XN )
Q microsoft 365 [<] Hooss "
Results for “microsoft 365 Filters v
¥¢ Discover
& Create Microsoft 365 ;
o T prodiictivity VIEW m Microsoft Word -
Gk Create, Edit & Share Documents

g * %k k& v 13K *hhk 350K

Play
2 Develop Beautiful

Apps in This Bundle e e e

88 Categories

Seattle Trip Planner
® Updates

RV, —_'\
=
oft o ]
ey
;
oer o
——
Microsoft Excel Microsoft PowerPoint
l' Spreadsheets and Data Analysis GET * Create Impactful Presentations GET
Kk ok ok k 242K * %k kk k193K
Powerful Bold

‘ P © — e P et
Sign In . - =
[l civiose,  customeR samseacrion basBoAR> !

2. You will be prompted to Sign in when you open an Office app for the first time. You need
to Skip to read-only mode to enter the app.

[ ] PowerPoint

Get started with Office

~ Use your work, school, or personal Microsoft account information
+ Create and collaborate with Word, Excel, PowerPoint, and Qutlook

~ Save and share documents across devices with OneDrive cloud storage

Sign in or create account

Skip to read-only mode >

3. Click on the key icon on the bottom left corner to Activate. And then choose Already
bought Office? Sign in.
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S r
eoce Microsoft PowerPoint
o
o
signin T >
akea (2
tour Madison
New Welcome to PowerPoint Madison
Recent
PARCEL W00D TYPE 3
= ! ® ION
Open
Parcel Wood Type Ion Boardroom
“.’_ | CROP
CELESTIAL
—
Celestial Savon Crop
Activate

word

Activate Microsoft 365 to Create
and Edit

To start editing documents, buy Microsoft 365 or sign in to
activate Microsoft 365 if you've already bought it.

Buy Microsoft 365

| Already bought Office? Sign in |

4. Enter your campus email and click on Next. Then enter your password.

|l @

B2 Microsoft
Sign in

a

> |

No account? Create one!

©2024 Microsoft  Privacy statement

L < Back

]

5. If you see the screen below, you have completed the activation of Microsoft 365

subscription.

° PowerPoint

You're all set

You're now ready to use all of the benefits included with your

Microsoft 365 subscription.

[N

©

Start Using PowerPoint
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How to log in to campus email using Outlook

Outlook on the web

1. Signin to https://outlook.office.com/ with your campus email address and password.

Outlook

B® Microsoft

Sign in

to continue to Outlook

Email, phone, or Skype

No account? Create one!

Can't access your account?

Next

2. You may choose Yes to reduce the number of times you are asked to sign in.

Outlook

B® Microsoft

Stay signed in?

Do this to reduce the number of times you are asked
to signin.

D Don't show this again

No Yes
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Outlook client

If you are a Windows user

1. Open the Outlook app from the menu.

2. Choose the File Tab on the top left and click on the + Add Account button.

||2|| File |H0me Send / Receive  Folder View Help Group

©

ﬁh Info

Open & Export

Save As

Account Information

u Microsoft Exchange

+ Add Account

[r\dd an email account or other co‘mec(im.}‘lgs

3. Enter your full campus email address (with “@connect.hkust-gz.edu.cn”) and click

4. Once successfully connected, your account will display under the Account Information.

Connect.

& Outlook

Email address

student@connect.hkust-gz.edu.cn|

Advanced options~

No account? Create an Outlook.com email address to get started.
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If you are a Mac user

1. Open your Outlook app from the Lauch pad.

2. Click on the "+" sign of the top left to Add Email Account.

+ = gﬂﬂ}fkmg;:a‘?cgi:::ge Clou IT' Delete & Archive @ Report Fg Move = Flag = w
= ~ On My Computer Focused Other =
ud  Inbox
= Archive
=13 ? Drafts
T? D Sent
@I Deleted ltems

3. Enter your campus email address and click on Continue.

® Add Account

0E&EOYW

Add an Account

—
—
Enter your email address

Add your Microsoft 365, Outlook.com, Google, iCloud, Yahoo, IMAP,
or POP accounts.

Stay organized with your work and
personal calendars in one place. gl I

Create new account

4. Inthe next page you'll be asked to choose the provider, click on Microsoft 365. And you
are all set
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Add Account

i Choose the provider for
vmmgmememe @hkust-gz.edu.cn
SUPPORTED
Microsoft 365 Outlook.com Google iCloud
74
Y & =
Yahoo IMAP POP
COMING SOON

Need Help? Learn more about adding accounts

For more information, please visit https://itd.hkust-gz.edu.cn/en/ITServices-Microsoft365
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